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This study executed by social work students of the Atlanta Univer¬ 
sity School of Social Work, Class of 1964, is the third in a series of 
such studies designed to test the model for assessment of social function¬ 
ing. The assessment model was prepared by the Human Growth and Behavior 
and Research Committees of the Atlanta University School of Social Work. 
The literature indicates that there is agreement among social work 
writers that assessment is an essential activity because it requires the 
practitioner to look at a mass of data with the idea in mind of selecting 
pertinent facts and organizing these factors in such a way that he can 
develop an understanding of the phenomena with which he is working. 
Perlman has stated there is a recognized need for a conceptual scheme or 
model to be used in practice as one attempts to understand the individual.'*' 
Werner Boehm has pointed up the importance of assessment by including it 
as one of the four core activities of all social work. Therefore, it 
seems important that in order to understand the individual, an assessment 
must be made. 
^Thesis Statement, Prepared by the Human Growth and Behavior and 
Research Committees of the Atlanta University School of Social Work, 




A review of the literature indicates that there are a variety of 
terms used to describe what is referred to in this study as assessment. 
Elements of assessment are utilized by each of the social work methods. 
One of the most commonly used terms in casework is "diagnosis", which 
has been defined by Mary Richmond as an attempt to arrive at as exact a 
definition of the social situation as possible. Investigation, or the 
gathering of evidence begins the process. She concludes that critical 
examination and comparison of evidence is the basis for interpreting and 
defining the social difficulty.^ 
Helen Perlman defined diagnosis as: 
...the mental work of examining the parts of a 
problem for the import of their particular nature and 
or organization, for the interrelationship among them, 
for the relation between them and the means to their 
solution. 
The argument for diagnosis in casework, then, to be 
precise is simply an argument for making conscious and 
systematic that which already is operating in us half 
consciously and loosely. It is nothing more or less 
than bringing into conscious recognition that veritable 
swarm of intuitions, hunches, insights, and half-formed 
ideas that we call "impression;" then scrutinizing them 
in the light of what knowledge we hold, selecting some 
as important, casting off others or placing them in our 
mental filing system for future scrutiny; then putting 
the pieces together into some pattern that seems to make 
sense...in explaining the nature of what we are dealing 
with and relating it to what should and can be done.2 
From these two authors, of different generations, we can see that 
the basic idea remains the same, only the manner of expression varies. 
Using a similar approach, Young defines diagnosis as; "...a con¬ 




within a particular frame of reference for a particular purpose, concern¬ 
ing itself with social and psychological facts.,r^ 
In this definition, a conclusion or picture can very well be equated 
with the identification of the problem; the studying of all available facts 
and fitting them together in a particular frame of reference for a purpose. 
This purpose can be viewed as evaluation or assessment. 
From Werner Boehm's book, included in the curriculum studies, we can 
see how the term assessment is used as one of the four core activities in 
the social casework method, and defines it as the identification and 
evaluation of those social and individual factors in the client's role per¬ 
formance which make for dysfunction, as well as those which constitute 
assets and potentialities.^ 
Evaluation, as used in group work, is a term which, though not iden¬ 
tical contains essential elements of assessment, namely the evaluation of 
the problem. 
"...evaluation is that part of social group work in 
which the worker attempts to measure the quality of a 
group's experience in relation to the objectives and func¬ 
tions of the agency.... It calls for the gathering of 
comprehensive evidence of individual member's growth. 
Evaluation begins with the formulation of specific objec¬ 
tives for individuals and groups. It is then necessary 
to clarify the objectives by identifying individual and 
group behavior which can be properly interpreted as 
representing growth for the persons involved."3 
This definition implies that it is necessary to study the individual 
who is a part of the group in order to assess growth properly. We 
•*\Leontine Young, "Diagnosis as a Creative Process," 
XXXVII (June, 1956), p. 257. 
O 




recognize study as a basic component of assessment. 
In keeping with the implications stated above, Arthur Swift has 
stressed the importance of methods and clarity in social group work, as 
related to the process of evaluation. He concluded that if progress is 
to be made in the field of group work, something must be done to improve 
the methods and to clarify the standards by which group work is evaluated. 
Both in the practical leadership of groups and in research, evaluation is 
basic.^ Although this definition does not make clear the identification 
of a problem, it implies the study of the nature of the individuals 
functioning in a group, as well as that of the entire group. Here, again, 
the basic idea is in keeping with our concept of the evaluation aspects 
of assessment. 
Inherent further in the group work method are various expressions 
relating to the importance of an evaluation of group and individual social 
functioning. More specifically, a social group worker needs to be able to 
recognize and identify the factors which influence the behavior of indivi¬ 
duals within the group with which he works. Interpreted, the recognition 
and identification of such factors implies that the group worker should 
have a guide by which he will be able to assess or evaluate the deeper and 
more intensive levels of group interaction and individual behavior within 
a group. Still further, the group worker should be able to draw together 
various factors in a consistent framework which can provide some valuable 
■^Arthur L. Swift, "Research and Methods of Evaluation in Group 
Work," Proceedings of the National Conference of Social Work, 1936 
(Chicago, 1936), p. 254. 
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ways of looking at groups so that a diagnostic process of assessing the 
functioning of the group in relation to purpose for the group is possible.'*' 
Clara A. Kaiser, in explaining the importance of assessment in group 
work, stated: 
...in that group life can only be influenced by an under¬ 
standing of the psycho-social factors which affect it is 
a fundamental principle of social group work. The diag¬ 
nostic process so basic in all social work methods must 
in group work encompass the group as a unit of social 
relationships within the content of its social as well as 
the individuals who compose its membership. This in¬ 
volves for the group worker basic knowledge of the psycho¬ 
dynamics of both individual and group behavior and of 
social processes and institutions.^ 
Significantly, the elements of assessment brought out in the former 
definitions are all within keeping with the kind of assessment model 
referred to in this study; that is, one which involves the construction 
of a symbolic record for reaching decisions. It may be seen as a "way" 
of stating a theory in relation to specific observations rather than 
hypotheses...the model structures the problem. It states (or demonstrates) 
O 
what variables are expected to be involved. 
One explicable reason for such a model is that: 
...a system of classification of problem entities would 
lay the ground work for the construction of a network 
^"Frances Logan, "Expectations for the Beginning Social Group 
Worker in Direct Services to Groups," (Lecture delivered to class in 
Group Work II, Atlanta University School of Social Work, Atlanta, 
Georgia, January, 1963). 
^Clara Kaiser, "The Social Group Work Process," Social Work, 
II, 3 (January, 1958), p. 67. 
^Martin Loeb, "The Backdrop for Social Research," Social Science 
Theory and Social Work Research (New York: Columbia University Press, 
1962), p. 4. 
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of treatment approaches. These approaches might be 
related, in a broad manner, to specific problem 
situations.^ 
It seems, therefore, that the group work method is one such approach, 
with specific objectives being directed toward the social development of 
individuals within a group situation. 
In community organization, there are several terms which contain 
elements of assessment, but the term itself is used infrequently in this 
particular method of practice. 
To date, careful observation of community organization activities 
has been limited. Consequently, there is no sound basis for an adequate 
scientific analysis of methods in community organization. These include 
O 
programming, fact finding, analysis, evaluation and planning, all of 
which are elements of assessment. 
"Community diagnosis" is another term used in community organization, 
which has an element of assessment. It is a process of analysis, synthesis 
and interpretation in which the worker seeks, though careful review of a 
body of factual material, to identify evidence of the existence of unmet 
■a 
social needs. Mildred C. Barry sees diagnosis in community organiza¬ 
tion as involving a clear understanding of the problem, the collection 
and utilization of facts, and consideration of possible approaches and 
solutions.^ 
■'■Shirley Hellenbrand, "Client Value Orientation; Implications for 
Diagnosis and Treatment," Social Casework. XLI, (April, 1961), p. 242. 
2 
Thesis Statement, op. cit., p. 3. 
3Ibid., p. 4. 
^Ibid 
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Stressing further the importance of some type assessment model, 
one author who writes frequently on the subject, has included the need 
for a family assessment model. As such, family diagnosis and treatment 
have become important in the field of social work.'*' This concern does 
not displace the important concepts of individual dynamics, but it 
actually adds other dimensions to the assessment of the individual as he 
interacts with others. To illustrate: 
In family diagnosis, consideration must be given to 
(1) the specific stress that the family may be con¬ 
fronted with; (2) the capacities and disturbances of 
individual members; (3) the nature of family inter¬ 
action, and (4) the social goals of the individual and 
the family at a particular stage of development and 
the influence of the culture and the sub-culture.^ 
The components of assessment are explicit in this definition. The 
added dimension of family diagnosis and treatment,^ asserts further the 
importance and need for assessment, as well as a possible guide or model 
to follow. 
Other terms that the researcher has found utilized in social work 






■*"Otto Poliak, "A Family Diagnosis Model", Social Service Review, 
XXX, 4 (March, 1960), p. 19. 
^Ibid. 
•^Otto Poliak and Donald Brieland, "The Midwest Seminar of Family 






A more recent review of the literature has indicated trends toward 
the combinations of various assessment elements. One author points out 
for example, that in social group work with groups, study, diagnosis, and 
treatment have multiple dimensions related to each individual and to the 
group as a whole.'*' In agreement with this assertion, another author has 
added that study, diagnosis, and treatment should be thought of as a trilogy 
in the sense that, although each of these three ideas is in one sense 
2 
complete, they have a close natural relation and form one theme. In both 
illustrations, however, the major point of emphasis is on the matter of 
assessment. Thus, the variety of terms used in social work to describe 
the same process reflects the need for a theoretical frame of reference 
or model for making assessment of social functioning. 
In order to work more effectively in a particular method, social 
work must command a considerable and growing body of specific knowledge. 
It is the responsibility of practitioners and teachers to identify the 
additional knowledge and theory essential for practice. Some of this 
specific knowledge is derived from other disciplines but social workers 
i 
Louise A. Frey, "Support and the Group: Generic Treatment Form," 
Social Work, VII, 4 (October, 1962), p. 36. 
O 
Roland Ostrower, "Study, Diagnosis, and Treatment: A Conceptual 
Structure," Social Work, VII, 4 (October, 1962), p. 86. 
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must select from the total body of knowledge what is relevant for their 
use and test it out in their practice.^ In this regard, one author has 
suggested that a closer working relationship needs to be established with 
social scientists who are examining and experimenting with individual and 
O 
group behavior. A good example of the areas where social work could 
take advantage of other social science knowledge is a definition which 
was recently evolved in the field of psychology, which sees assessment 
as a threefold process involving the following: 
1. A study and understanding of the environment in which 
the individual to be assessed is to act. This under¬ 
standing is concretized in the form of a hypothetical 
model of the effectively functioning individual. The 
extent of this environmental analysis varies with 
complexity of the environment studied. It may involve 
a rather complete functional analysis of the roles in 
the environment, or it may be restricted to an analysis 
just sufficient to determine those few critical variables 
which may serve as the criterion. During the process 
of developing the hypothetical model the assessor must 
be very careful to avoid interference from his own 
personal prejudices. He must concentrate on what the 
significant others regard as relevant. Once having 
obtained the model he can rely on his own judgment 
only in order to determine which are the best tests or 
techniques for obtaining the necessary material from 
the individuals who are assessed. 
2. The second aspect of assessment is the study and under¬ 
standing of the individual subject. Depending on the 
specific assessment approach selected, the assessor 
may carry out this study in terms of organismic or 
holistic principles so that a highly organized and in¬ 
tegrated picture of the individual is obtained or he 
may decide to study a single variable of a rather com¬ 
plex nature which he feels is likely to be related to 
the criterion. 
1Thesis Statement, op. cit., p. 5. 
^Charles E. Hendry, "Rendezvous with Research," The Group, 
IV, 1 (November, 1941), p. 1. 
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3. The third aspect of assessment methodology is to 
study the congruence between the data obtained from 
an analysis of the individual and the characteris¬ 
tics of the hypothetical model, subsequently 
instituting refinements for purposes of cross vali¬ 
dation. 1 
The researcher feels that this is a very comprehensive view of assessment 
and seems to indicate that the combined efforts of social workers and 
other disciplines will bring about deeper insights into the study and 
evaluation of individual and group functioning. 
Social work knowledge is drawn from two sources: (1) social work 
experience and (2) the contribution of other theories and disciplines. 
This makes for added difficulty in social work assessment. The compart- 
mental lines in social work education are accentuated by the diverse be- 
2 
havioral science roots to which each segment attached itself. This di¬ 
versity is compounded by the variety of concepts used and the vagueness 
of the language. Confused thinking and poor communication are inevitable 
with such ill-defined concepts. 
There is no universal agreement in the field of social work as to 
what factors should be included in assessment. For the purpose of this 
study, however, assessment is defined as the identification and evaluation 
of those socio-cultural and individual factors in role performance which 
3 
make for social dysfunctioning as well as adequate social functioning. 
■^George G. Stern, et al. Methods in Personality Assessment 
(Glencoe, Illinois: The Free Press, 1963), pp. 244-245. 
^Thesis Statement, op. cit., p. 5. 
^Werner Boehm, "The Nature of Social Work," Social Work, III, 
2 (April, 1958), p. 17. 
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Abrams and Dana include certain assessment factors in their discussion of 
social work rehabilitation.^ Ruth Butler suggests that some of the com¬ 
ponents which are more readily accepted are motivation, competence in 
interpersonal relationships and patterns of adaptation. She emphasizes 
the task of social work is to select the component which it sees as im- 
o 
portant to assess when evaluating one's potential for social functioning. 
Along with these authorities, other practitioners are continuously 
attempting to identify elements in assessment. One practitioner, for 
example, has suggested the following: 
Diagnosis of the kind of problem brought by the client 
is based on the ordering of the dynamic and genetic fact 
of the person's life; an assessment of ego strengths, 
capabilities, achievements, latent talents and interests; 
ego weaknesses and defense mechanisms; super-ego adequa¬ 
cies and déficiences; and the cultural, economic, and 
social environment that may support, limit, or harm him. 
It is from such rigorous study and diagnosis that a 
decision is reached as to the course of action of the 
worker and selection is made of the treatment form and 
techniques to be used by him in achieving his goals with 
the group...always being determined through the disci¬ 
plined process that characterizes psycho-social study and 
diagnosis.^ 
Still another practitioner has included: 
...(1) Study goals, dealing primarily with information 
of fact gathering; (2) diagnostic goals having to do 
primarily with understanding the dynamic and genetic 
meaning of the data gathered; and (3) treatment goals, 
dealing primarily with helping the client to resolve 
his social conflicts - whether they stem from inner or 
outer stresses.^ 
•^Thesis Statement, op. cit., p. 5. 
^Ibid. 
Frey, op. cit., pp. 36-38. 
^Rowland Ostrower, op. cit., pp. 86-89. 
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From these two authors, it appears as though the primary concern deals 
specifically with all the factors which affect an individual's total role 
performance. Further implications include the identification and the 
evaluation of these same factors. 
Harriett M. Bartlett has recently constructed a model which sets 
forth the elements of assessment in medical social work.'*' The model used 
in this study is another such attempt to identify the specific components 
in assessment (see Model, Appendix A, page 17). 
In conclusion, it can be said that there is still a great deal of 
confusion in the field as to the nature of assessment. One can say, how¬ 
ever, that the process is used in all three social work methods. From 
the literature it has been found that the process is not called "assessment,r 
as such generically, but other terms are used. These terms seem to be 
defined differently in the three methods. Still further, there is no set 
procedure even within a method. Despite all of this, assessment is a 
definite process in giving social work help, and it requires further inves¬ 
tigation. 
Purpose of the Study 
2 
The purpose of this study was to test the model of assessment of 
social functioning prepared by the Human Growth and Behavior and the 
Research Committees of the Atlanta University School of Social Work by 
finding out what data are included in social work assessment of social 
^Thesis Statement, op. cit., p. 6. 
^Ibid. 
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functioning. This purpose was accomplished by studying agency records. 
More specifically this study was designed to ascertain to what extent 
there is correspondence between assessment information obtained by various 
agencies, fields of practice and core methods, and the factors in the 
model.^ 
Method of Procedure 
The beginning phase of this project was carried out through the par¬ 
ticipation of twenty-five second year students, of the Atlanta University 
School of Social Work, during their six-month block field placement. The 
students gathered information on the history of the agency, with a descrip¬ 
tion of the same, emphasis being placed on the agency's philosophy and 
practice of assessment, as it developed historically. It further included 
material on the type, size, location of the agency, as well as the develop¬ 
ment of its services. 
This researcher secured the assistance of the Executive Director, 
Associate Director, and Program Coordinator of Seven Hills Neighborhood 
Houses, Inc., in the selection of materials to be used in this study. This 
step was taken to obtain the records most representative of agency assess¬ 
ment. There were only fifteen records in the agency from which data for 
both the pilot project and the study schedules could be completed. 
"Model" does not imply the correct, approach, or ideal way of 
carrying on social work assessment. It is expected that assessment 
may vary according to agency, field of practice, core method, mode of 
recording, and other variables. Therefore no evaluation of agency 
records is intended, nor could such an evaluation be an outcome of 
this study. 
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The agency has recently been created by the merger of two established 
social agencies, Findlay Street Neighborhood House and Riverview Neighbors 
House, on January 1, 1962. Beofre that time, very little recording was 
done, therefore most of the records date from 1962. Many of the records 
were not done by professional social group workers. However, the non¬ 
professionals writing them were college graduates and supervised by a pro¬ 
fessional worker. Many of the workers, who were not professional social 
workers, had received masters degrees in different areas, such as: day care, 
community relations, English, art, etc. Since this was a social work 
project, the data selected were taken from agency records dealing with the 
rendering of social services. The records used were representative of 
the highly eclectic program of Seven Hills. They included group work, 
case work services, community organization, day care and pre-school educa¬ 
tion, and informal education, recreation and leisure time activities. 
Although the records of the agency are in a constant state of 
transition, the data gathered is characteristic of the agency's present 
level of recording. The study utilized records that had been closed within 
a two year span (June 1, 1961 - May 31, 1963). 
According to the Program Coordinator of the agency, groups are 
started in September and closed the last of May. If summer program can 
be arranged for these groups; depending on staff availability and the 
need of group members for continued services, they may possibly be served. 
The summer program of the agency is geared toward recreation and leisure 
time activities. Services are provided in two phases: the regular period 
from September to May and summer program, which emphasizes recreation and 
leisure time activities, with the various other programs being assessed 
15 
and reassigned according to the need for each.'*' 
There were only fifteen records in the agency so this eliminated 
the random sampling of the universe to select the records to be used in 
the study. All of the records were closed and out of general use by the 
agency, which made the study less likely to interfere with agency function¬ 
ing. The researcher was allowed sufficient time to become oriented to the 
agency's practice, policies and procedures. 
A total of one hundred and thirty-eight group members constituted 
the fifteen group records. The researcher made an alphabetical listing 
of the fifteen chosen group records, and names of the individual group 
members being used for the study. The study involved two referral groups; 
two block organizations; two family case summaries; two day care and pre¬ 
school education groups; and seven socialization groups. More specifically 
there were three female groups; four male groups; six coed groups; and 
two family records. 
The researcher made use of Seven Hills records in describing the 
nature of the problems discussed in this study, and as listed on the ten 
individual schedules completed for the study. Fundamental, for the over¬ 
all purpose of this study, these were records which included data dealing 
with the rendering of social services to clients. The researcher finds 
it meaningless to make a long list of the Nature of the Problem, however, 
it is expedient that the basic difficulties of all the problems be explained. 
The problems generally concerned themselves with the individual's social 
■^Statement made by Mr. Charles Sells, Program Coordinator, Seven 
Hills Neighborhood Houses, Inc., Cincinnati, Ohio, personal interview, 
September 27, 1962. 
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adjustment in the group, agency and community. Some of these problems 
were also coupled with varied degrees of emotional and/or psychological 
disturbances, as manifested through the client’s activity-patterns. In¬ 
variably, the records revealed that most of the clients came from homes 
or families with severe social and economic pathology. Moreover, such 
problems as the absence of one or both of the parental figures, of transient 
relationships by the mother with several men, lack of motivation, domestic 
and marital difficulties in the home, chronic unemployment, unwed mother¬ 
hood, and harsh physical punishment were also recorded. The results proved 
to indicate probable causative factors relative to the unsatisfactory ad¬ 
justments manifested by the clients. 
Each record was given a code number consisting of an arithmetic 
digit to represent the group, and an alphabet to represent the client; 
that is 1-A, 2-A and so on; 1-B, 2-B and so on through the ten records. 
The clients were given a number on bingo balls and they all were placed 
in a rotating cage and thoroughly shuffled. Each time a client's name 
was drawn from the cage, the balls were thoroughly rotated or randomized. 
Five of the clients selected were used for the pilot study and ten were 
used for the actual study schedules. Four males and one female consti¬ 
tuted the pilot study. The five schedules used for the pilot project were 
not included as a part of the study, since this procedure was followed 
to familiarize the writer with the methods and procedures to be used in 
conducting the actual study. On both the pilot and study schedule, up 
to a total of three excerpts were used whenever possible. In all the 
records, the researcher read both group or narrative records and all in¬ 
dividual data prior to completing schedules. 
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Finally, it was felt that the number of records used gave an idea 
of the agency's current method of assessing social functioning for the 
two years in the study. The sample included the whole universe or all 
the records other than statistical records in the agency. Since the sample 
was small, it is probably not as representative of social functioning 
assessment in this agency, as it would be in a smaller agency. 
Chapter III is designed to give a descriptive analysis of the data 
obtained from the records studied in this thesis. All data will be analyzed 
in terms of whether or not it supports the model. 
The final chapter is the researcher's findings, in relation to the 
goals of the study, agency philosophy and the theoretical field. 
Scope and Limitations 
The records that were analyzed will be drawn from the records of 
agencies used for second year placement by the school, meaning that the 
number of agencies sampled is minute, compared with the agencies in the 
United States. Furthermore, the sample of agencies was not a randomly 
selected one. Another limitation is found in the nature of agency records 
which have not been written for research purposes. Their contents probably 
reflect not only the agencies practice of assessment but also their poli¬ 
cies and practice in regard to recording. There is also the added factor 
of the sample being more representative of social functioning assessment 
in small agencies than agencies with larger loads. Another factor is the 
researcher's limited knowledge of research and finally, some of the records 
were written in segments of the agency's program in which the researcher 
has no assigned responsibilities. 
CHAPTER II 
HISTORY OF THE AGENCY 
The Social Settlement, or Neighborhood House, idea came to America 
in 1886 with the main purpose of rendering service to the unwanted, recent 
newcomers, individuals in transition, ignorant, unenlightened, uncultured, 
and economically poor in the big growing cities entangled in the Indus¬ 
trial Revolution and the social and political reforms of that day. 
It was the particular developments of the nineteenth and twentieth 
centuries in England and the United States, that gave rise to what Jane 
Addams called the "subjective necessity" for settlements: 
...first, the desire to interpret democracy in social 
terms; second, the impulse beating at the very source of 
our lives, urging us to aid in the race toward progress; 
and thirdly, the movement toward humanitarianism. The 
Settlement, then is an experimental effort to aid in the 
solution of the social and industrial problems which are 
engendered by the modern conditions of life in a great 
city. It insists that these problems are not confined to 
any one portion of a city....-*- 
By the very nature of the settlement, which reflects the needs and 
desires of its neighbors, there is no single pattern that will describe 
all the hundreds of neighborhood centers in the United States today. 
However, they share characteristics which, in combination, make the 
neighborhood center unique: 
■'"Jane Addams, Twenty Years at Hull House (New York: Macmillan 
Company, 1910), p. 125. 
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1. It is rooted in a geographical neighborhood or dis¬ 
trict. It aims to understand that neighborhood, 
help develop its potentialities, provide or aid in 
obtaining the services its people need, and relate 
that neighborhood to the wider community. 
2. It is concerned with the family and each of its mem¬ 
bers. It aims to afford opportunities for each to find 
and develop his potentialities for a satisfying life in 
the home, neighborhood, wider community and nation. In 
so doing, it supports the conviction that human beings 
have a capacity for self-direction and growth. 
3. It crosses lines of race, religion, national origin 
and economic status, seeking consciously to improve 
relationship among individuals and groups with dif¬ 
ferent backgrounds. To this end it provides opportu¬ 
nity for a variety of individual, group and inter¬ 
group experiences. 
4. It is experimental and flexible, developing methods 
and programs to meet specific needs, for determining 
the value of an activity and later transferring it to 
a specialized organization or local government. 
5. It gives an early warning signal of changes in com¬ 
munity and national life which affect the lives of 
neighbors who have few social and financial resources. 
It marshalls evidence of these changes, which is used 
to improve living conditions and safeguard the nation's 
social heritage. 
6. It is an instrument for the cultivation of citizenry in 
a neighborhood, providing a service that is indispensable 
if a large and bureaucratic society is to function as 
a democracy.1 
To provide social welfare services to meet these many needs and 
interests, there is a need to employ varied disciplines and professions. 
Seven Hills^ was founded on and is dedicated to the above principles, 
and recognizes its responsibility to interpret to the community at large, 
^Arthur Hillman, Neighborhood Centers Today - Action Programs for 
a Rapidly Changing World (New York: National Federation of Settlements 
and Neighborhood Centers, 1960), pp. 4-5. 
2 
From this point Seven Hills refers to Seven Hills Neighborhood 
Homes, Incorporated. 
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the special values and needs of the neighborhood house approach to commu¬ 
nity life. 
"...Seven Hills is a composite of many people working toward a 
common goal -- a better life for our neighbors."'*' It is governed by 
thirty volunteers who serve as the Board of Trustees, and employs eighteen 
full time staff and twenty part time staff. The paid staff is assisted 
by a corps of seventy-three volunteer staff who give many valuable hours 
of direct service to the membership of the Agency.2 
Seven Hills Neighborhood Houses was created by the merger of two 
established social agencies, Findlay Street Neighborhood House and River- 
3 
view Neighbors House on January 1, 1962. 
The Findlay Street Neighborhood House branch of Seven Hills was 
organized October 1, 1945 under the auspices of the West Cincinnati 
Presbyterian and St. Barnabas Episcopal Churches, the Presbytery of Cin¬ 
cinnati, and the Episcopal Diocese of Southern Ohio. The program was 
initiated because of the need for a recreational and social service pro¬ 
gram in this predominately Negro neighborhood which had a high juvenile 
delinquency rate, poor sanitation, poor housing conditions, numbers racket, 
dope, gambling, bootlegging, and a high unemployment rate. When Findlay 
Street first opened, the financial support and staff were received from 
the Episcopal and Presbyterian Churches. By 1947, the program had expanded 
■'•Brochure Seven Hills Neighborhood Houses, Incorporated (Cincinnati, 




so that Findlay Street Neighborhood House became an agency of the Commu¬ 
nity Chest. In 1958, Findlay Street Neighborhood House, with a paid staff 
and a membership of nearly a thousand, separated from the Church and a 
Board of Trustees, representing the Churches and the community-at-large, 
was formed. It was legally incorporated in 1959.'*' 
The Neighborhood House of Avondale, an extension of the Findlay 
Street Neighborhood House, was developed to meet the needs of a changing 
community. The community was changing from white to Negro and middle 
income Negro to lower income Negro. Avondale Neighborhood House was also 
initiated and financed by the Presbytery of Cincinnati. It was originally 
organized to do intensive group work, day care, work with individuals 
O 
(counseling and referrals), and community organization. Avondale became 
a separate branch of Seven Hills in August, 1962, when space was obtained 
O 
from St. Michael All Angels Parrish. 
The Riverview Neighbors House was incorporated in 1944 when the 
Rheinstrom Brothers Company donated a building to the city of Cincinnati 
to be used for the leisure time activities of families in lower Mt. Adams 
4 
area. 
Through the efforts of local businessmen, industries, schools and 
civic organizations, funds were obtained to remodel and equip the building. 
■'"Brochure Origin, History and Purpose, Findlay St. Neighborhood 
House (Cincinnati, Ohio, 1955), p. 1 (mimeographed) 
o 
Avondale Extension Study, Findlay Street Neighborhood House Board 
Report (April, 1961), pp. 1-3. (mimeographed) 
3 
Brochure Origin, History and Purpose, op. cit. 
4 
Brochure Seven Hills Neighborhood Houses, Inc., op, cit., p. 2. 
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Program services began in 1946.^ 
The neighborhood being served is approximately one-third Negro, 
and the white majority is largely represented by families from Kentucky 
and Tennessee. Their rural, southern background with the attendent pre¬ 
judice make for many tensions, particularly in the interracial program 
carried on at Riverview. 
The area served is a blighted neighborhood. It has housing as 
poor as any white occupied housing in the city. A large number of the 
dwellings are not equipped with running water. For nine months of the 
year there are no recreation facilities, other than Riverview Neighbors 
3 
House, in the neighborhood. 
Changes are appropriate to the function of a neighborhood house and 
reflect the changing character of the neighborhoods. In January, 1961, 
the boards of both Findlay and Riverview decided that the two agencies 
should merge. This change was decided upon because of the changing con¬ 
cept of settlements and the need for professionally trained social workers.^ 
Seven Hills Neighborhood Houses attempts to provide the services 
most needed by the families in the neighborhoods in which service is given. 
The services provided can be classified as follows: 
■''General Statement, Riverview Neighbors House (1955), p. 1. 
(mimeographed) 
2Ibid. 
2Ibid., p. 2. 
^Interview John Hanson, Executive Director Seven Hills Neighborhood 
House, Incorporated (November, 1963). 
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Social Work Services 
Group Work - The social needs of children, teenagers, and 
adults are met through a program of group services which 
aim to provide socialization or rehabilitation. 
Socialization - Groups formed for this purpose are primarily 
directed toward fostering healthy growth. The emphasis is 
on preparing individuals for their social role and inducting 
them into these roles. 
Rehabilitation - Groups formed for this reason are primarily 
directed toward ameliorating social problems, and modifying 
deviance. The emphasis in these groups is on distress, dys¬ 
function and maladjustment. 
Case Work Services are offered as an integral part of the 
total agency program. In keeping with the philosophy of 
settlements, the emphasis centers around the whole family. 
The case load is drawn from groups served and residents in 
the neighborhood. Referrals are accepted from agency 
programs, schools, community agencies, and self referrals. 
The purpose of the casework is short-term service with 
referral to specialized agencies for intensive handling. 
The caseworker is therefore able to do more intensive, ag¬ 
gressive work with multi-problem families. In addition, 
casework consultation is available to the entire staff to 
assist in their understanding of individuals and their prob¬ 
lems. 
Community Organizations - A third method of providing good 
service is the use of community organization. Working with 
neighborhood associations, block clubs, tenant councils and 
groups of professional staff in a particular area is impor¬ 
tant to the eventual improvement of the physical or social 
conditions found in the neighborhoods. Such active parti¬ 
cipation by residents, neighbors and professional staff 
results in many changes and provides a rich opportunity for 
the development of local leadership, so needed in our neigh¬ 
borhoods. 
Day Care and Pre-School Education - These services are de¬ 
veloped to give supportive help to families and their pre¬ 
school age children. Children are accepted in the program 
for many reasons: emotional instability of the home; phy¬ 
sical handicaps in either child or parent; inadequate or 
unsafe play space; working Mother; and educational stimula¬ 
tion for the child. 
The role of education for the pre-school child in slum 
areas has received increasing attention. The number of 
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drop-outs and under-achievers in the schools of our down¬ 
town area continues to cry out for attention. The ex¬ 
perience of the agency pre-school programs is being 
evaluated in light of these concerns. 
Informal Education, Recreation and Leisure Time Activities - 
A large part of the service to the neighborhoods is the 
provision of special activities through which the members 
learn to participate in a meaningful way in the larger 
community. Depending on the particular needs of these 
many different persons, services range from athletics and 
dances to job training and tutoring. 
Other Services - In the true sense of a neighborhood house 
being a 'good neighbor' Seven Hills Neighborhood House 
provides many services not easily categorized. 
Chief among these are the provision of space, equipment, 
and/or consultation to community groups or institutions 
which provide a specific service in our neighborhood. For 
our neighbors, we are a source of assistance in such 
diverse areas as book lending, laundry facilities, clothing 
exchange, tool and equipment lending. 
Presently, the agency is operating three main units of service and 
two extension programs. 
The Findlay Street Branch is located at 901 Findlay Street. De¬ 
scriptively, it is an old three story building, 50' x 150': There is a 
large room, a gymnasium, class rooms and club rooms, a woodworking shop, 
shower room, boxing gym and two kitchens. 
Not too far from Findlay is one of the two extension programs 
operated by Seven Hills. It is called the Laurel Homes Recreation Room. 
It is located in the Laurel Homes section of Metropolitan Housing. It 
is housed on the lower level of building B at 553 W. Liberty Street. 
This unit of service consists of two rooms with some tables and chairs. 
The extension provides group work and recreation services. 
^Brochure Seven Hills Neighborhood Houses, Inc., op. cit., pp. 4-6. 
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The other extension program is situated at 1052 Linn Street in the 
Lincoln Court Day Care Center. It operates in two rooms on the lower 
level with a fully equipped kitchen and a fenced in outdoor play area. 
It is open Monday through Friday from 7:30 in the mornings until 5:30 in 
the afternoons. Enrollment and attendance fluctuates. The agency can 
take care of as many as thirty. This program gained national recognition 
through an article written by the agency executive and the day care 
supervisor, in Social Work. It is a government supported program. 
All three of these units of service are located in the basin area. 
This area is crowded and there is much need for social work. The Basin 
Area covers 1/17 of the geographical area of Cincinnati, and in this area 
live 25% of the people.^ There is no other agency which provides services 
for the whole person and family. 
Riverview Neighbors House is located at 925 Martin Place. It is an 
old three story brick building which has been renovated and is used rent 
free by Seven Hills. It houses a gym, kitchen, game room, nursery, four 
offices, a woodwork shop, and a recreation area on the roof. This unit 
of service is also located in the basin area. 
Avondale is the other major unit of service. It is located at 818 
Glenwood. It is a three story building rented to Seven Hills by St. 
Michael's All Angels Parish. The building houses three offices, a nur¬ 
sery, a birth control clinic, kitchen and four club rooms. Avondale is 
on the periphery of the basin area and is serving a changing neighborhood. 
^■Special Study Cincinnati Basin Churches, Basin Area Strategy 
Committee (January, 1963) (mimeographed), p. 2. 
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The Seven Hills' program is diversified and decentralized. It 
is a generalist in its concern for the person as a whole, and in under¬ 
standing him as a part of his social milieu. The whole philosophy of 
the Seven Hills' program is based on being able to assess and analyze 
the individual in his whole environment. Seven Hills is in the neigh¬ 
borhood approach a specialist. It serves as a diagnostician, when 
necessary calling into play the specialized services of the agency, that 
have been developed to serve particular needs of people and their com¬ 
munities. 
Specifically assessment in Seven Hills "is the continuous recording 
and analyzing of information received from an individual, individual's 
family, members of his or her group, or representatives of community or 
i 
neighborhood institutions or agencies. Including such specifics as: 
Statistical Data - Names, age, sex, attendance at the house, 
meetings, assigned position in the group. 
Observable Information - Physical appearances or description; 
Ascribed positions within the group; Behavior pattern in the 
group or in the neighborhood; Personality factors, how do 
they affect the group movement or individuals in the group; 
Acceptance of group experiences or family or neighborhood 
environment; Individual interest needs and aspirations. 
Informations that might be gotten from others - Family 
background; Family income; Employment, Home Ownership; 
Renting; Monthly rent, School attendance.2 
Role of Agency Worker in Program 
There are many educational levels and areas of interest on the staff 
of Seven Hills Neighborhood Houses. Only four workers out of the eighteen 
•'■Brochure on Intake, Seven Hills Neighborhood Houses, Incorporated 
(November, 1963), p. 1 (Mimeographed) 
2Ibid. 
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full-time staff have Masters of Social Work degrees. Therefore all agency 
jobs are defined according to the demands of time, understanding of human 
behavior required, necessary skills, and other factors. This is true of 
jobs for full-time, part time and volunteer staff. Standards of perform¬ 
ance are written down. Personnel is recruited on the basis of the above 
classifications. Where unprepared workers are recruited, the agency as¬ 
sumes responsibility to prepare the individual for his task, both by in- 
1 
service training, and formal schooling, and on-going supervision. 
Regardless of the level and area of interest of the worker, each 
worker must take into consideration the goals of the settlement house and 
o 
the activity of assessment as specified by Seven Hills. Thus the worker's 
role is seen as a continual process of assessing and reassessing many of 
the factors that contribute to the client's social functioning or dys- 
functioning. The emphasis is on the whole client and helping to eradicate 
factors that make for suffering and breakdown. 
■'"Interview Executive Director, John Hanson, Seven Hills Neighborhood 
Houses, Incorporated (October, 1963). 
2 
Interview Program Coordinator H. C. Sells, Seven Hills Neighborhood 
Houses, Incorporated (November, 1963). 
CHAPTER III 
DESCRIPTIVE ANALYSIS 
This chapter is designed to give a descriptive analysis of the data 
obtained from the records studied in this thesis. All data will be 
analyzed in an attempt to determine whether or not it supports the model, 
as explained in Chapter I. 
The data were divided into twenty-two items, ten under Personality 
Factors and twelve under Socio-Cultural Factors. Each one of the factors 
were defined by the model and the definitions were placed in Appendix "B" 
page 73. 
The Tentative Classification of Content, Appendix "C", page 78. 
was used to classify most data under each factor, however, in one factor 
the researcher found this resource inadequate, so another classification 
was added to meet the need. The classification which was added is physique 
and temperament, under the factor Physical Potential. 
The data is being analyzed in terms of percentages and the normal 
distribution curve. Both the percentages and the information obtained 
on the normal distribution curve must be judged by some standard to as¬ 
certain their degree of significance. For clarity, the percentage scale, 
which is being used to analyze the various classifications under each 
factor as they appear in Table 1, will be called scale number 1. The 




NUMBER OF EXCERPTS AND PERCENTAGES OBTAINED UNDER PERSONALITY 
AND SOCIO-CULTURAL FACTORS IN PROPOSED MODEL FROM SELECTED 
RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED 
FROM JUNE 1, 1961 TO MAY 31, 1963 
I Personality Factors 
No. of excerpts 
A. under 
1. Intellectual potential classification 
a. Perception 5 
b. Use of symbols 3 
c. Mobilization of environ¬ 
mental resources 4 
d. Tests and measurement 3 
15 
2. Basic thrusts, drives and instincts 
a. Motivation for attainment 
of goals 0 
b. Satisfaction of physiological 
needs 1 
c. Satisfaction of emotional needs 7 
8 
3. Physical potential 
a. Physical characteristics 1 
b. Temperament 1 
c. Energy and activity levels 2 
d. Resilience and resistance 1 
e. Physical characteristics and 
temperament 5 
10 
B. Physiological Functioning 
1. Bodily function 2 
2. Health-Illness continuum 11 
13 
C. Ego Functioning 
1. Identifiable patterns for react¬ 
ing to stress and restoring dy¬ 
namic equilibrium 
a. Mechanisms used for healthy 
adjustment 2 




relation to the 
excerpts found 
33 1/3 1 
20 % 
26 2/3 % 
20 % 
0 % 
12 1/2 7o 












No. of excerpts Percentage in 
under relation to the 
classification excerpts found 
2. Internal organization of 
personality 
a. Personality (organization) 
integration 1 
b. Capacity for growth - 
flexibility vs rigidity _10 
11 
D. Degree of Maturity 
1. Stage of development 6 
2. Role performance _5_ 
11 
E. Self-Image 
1. Objectivity (self-awareness 
or insight) 4 
2. Sense of identity 2 
3. Self-confidence 3 
4. Sense of meaning _0 
9 
F. Patterns of Interpersonal Relation¬ 
ships and Emotional Expressions 
Related Thereto 
1. Formulation of reciprocal 
relationships 14 
2. Involvement in social 
situations _3_ 
17 
G. Internalizations of Culturally 
Derived Beliefs, Values, 
Activity-Patterns, and Norms 
1. Acceptance - rejection 
(attitudes) 1 















II Socio-Cultural Factors 
A. Cultural Derivations 
1. Beliefs 
a. Reasoned - unreasoned 
continuum 4 57% 






No. of excerpts Percentage in 
under relation to the 
classification excerpts found 
2. Values 
a. Object values - 
intangible ideals 5 




a. Acceptable - non-acceptable 
continuum 5 
b. Relationship effect on 
primary or secondary 
group relationship _6_ 
11 
B. Social Structures and Dynamics 
1. Family 
a. Composition 10 
b. Interactional patterns _4 
14 
2. Educational System 
a. Attitude toward learning 0 
b. Level of achievement and 
adjustment 9 
c. School administrative 
actions __0_ 
9 
3. Peer group 
a. Type (structured - 
unstructured) 3 
b. Interactional patterns _9_ 
12 
4. Ethnic group 
a. Biological characteristics 7 
b. Socially imposed charac¬ 
teristics 2 
c. Interactional patterns _2_ 
11 
5. Class 
a. Stratification status 7 




















No. of excerpts Percentage in 
under relation to the 
classification excerpts found 
6. Territorial group 
a. Designation of area 0 0 % 




a. Status of employment 6 66 2/3% 
b. Financial status 2 22 % 




a. Units 6 100 % 
b. Political ideology 0 0 % 




a. Membership or affiliation 3 60 % 
b. Expression of beliefs 1 20 % 
c. Behavioral indications 1 20 % 
5 
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Scale number 1 was set up by ten of the students working on the 
group thesis. It is based on the premise that all classifications under 
a factor will equal 100 per cent. It was further decided that in order 
for a classification to attain significance it must occur more than 
twenty-five out of one hundred times. Then on the bases of the varying 
experiences of these students, it was decided that the scale would have 
class intervals of twenty-five. Finally, each interval was given an in¬ 
creasing degree of significance as the total moved toward one hundred 
per cent. This was a consensus of the group's opinions and the lack of 
real scientific justification for this scale must also be one of the 
limitations of this study. 
The following is scale number 1: 
0-25 Little or no significance 
26 - 50 Significant 
51 - 75 Very significant 
76 -100 Extremely significant 
The normal curve is not a distribution of actual data because it 
was obtained by measuring something. It is a theoretical distribution, 
a mathematical equation. This curve is of great importance, not only 
for this study, but for science in general, for it pictures the normal 
or most common distribution of measures for a large array of phenomena, 
psychological and otherwise, when the data are derived from a sample, 
chosen at random or by chance. 
The researcher found, after having done considerable library research 
on the normal distribution curve, that the more significant data will tend 
to cluster around the mean. The positive factors above the mean will 
become larger and less probable as it moves toward one hundred per cent. 
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Following the same pattern in reverse, the negative factors below the mean 
will become smaller and less probable as they move toward zero per cent. 
The total area under the curve, that is, the area between the curve 
and the base line, is taken as one hundred per cent. For any single 
curve, regardless of its shape, there is a fixed relationship between 
distance along the base line, measured in standard deviation units, and 
area under the curve. In the normal curve, the area under the curve be¬ 
tween the mean and plus one standard deviation turns out to be 34.13% of 
the total area. Since the normal curve is symmetrical, another 34.13% 
of the frequency lies between the mean and the point minus one standard 
deviation below the mean. From the mean to the point two standard de¬ 
viations above the mean is 47.72%, of the frequency, so 95.44% of the 
factors fall between a minus two standard deviations and a plus two 
standard deviations. 
The scale will be used to analyze the factors in relation to the 
whole universe. Each factor will be given its degree of significance 
from its position on the normal distribution curve. The mean of the 
distribution is 9.2 and the standard deviation is 4. The scale was set 
up on the basis of the distance from the mean to two standard deviations 
above and below the mean. On the basis of the percentage of data falling 
between the two standard deviations above and below the mean the researcher 
gave the data its degree of significance. This scale is pictured graphi¬ 
cally in Table 3. 
The data is considered to have little or no significance if it 
falls below the mean minus two standard deviations, -1.2, to minus three 
standard deviations, 0. 
TABLE 2 
NORMAL DISTRIBUTION CURVE SHOWING THE DESCRIPTIVE STATISTICS IN PROPOSED MODEL FROM SELECTED 
RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED FROM JUNE 1, 1961 TO MAY 31, 1963 
AI 
fleln 
= 202 = 9.18 = 9.2 
22 
= 22_+ 1 = 11.5 = 9.5 
2 
6 VST = v' 365.264~= 'vri6760^4.08=4. 
N 22 
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The data is significant if it falls between the mean, 9.2, and 
minus two standard deviations below the mean, -1.2. 
The data is very significant if it falls between the mean, 9.2, 
and plus two standard deviations above the mean, 17.2. 
The data is considered to have extreme significance if it falls 
between the point plus two standard deviations, 17.2, and plus three 
standard deviations, 21.2. 
The following is scale number 2: 
The following is an analysis of the data in relation to the two 
scales and the three tables: 
Intellectual Potential.--The frequencies of the classifications 
under this factor show the following percentages: perception, (33%); 
use of symbols, (20%); mobilization of environmental resources (27%); 
and tests and measurement, (20%). Perception and mobilization of environ¬ 
mental resources are both significant on scale number 1. The other two 
classifications show little or no significance. 
Intellectual Potential, in relation to the other twenty-one factors, 
is considered very significant on scale number 2. 
Basic thrusts, drives and instincts.--The frequencies of the classi¬ 
fications under this factor show the following percentages: motivation 
for attainment of goals, (0%); satisfaction of physiological needs, (13%); 
and satisfaction of emotional needs, (88%). Satisfaction of emotional 
0 to 4.56% Little or no significance 
4.57% to 34.1370 Significant 
34.14% to 95.44% Very Significant 
95.45% to 100 % Extremely Significant 
0 to 1.2 
1.2 to 9.2 
9.3 to 17.2 
17.3 to 21.2 
Personality Factors 
TABLE 3 
NORMAL DISTRIBUTION CURVE SHOWING FREQUENCY OF OCCURRENCE OF INCIDENCE AND THEIR SIGNIFICANCE 
IN PROPOSED MODEL FROM SELECTED RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, 
INCORPORATED FROM JUNE 1, 1961 TO MAY 31, 1963 
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needs is extremely significant on scale number 1. The other two classi¬ 
fications show little or no significance. 
Basic thrusts, drives and instincts, in relation to the other twenty- 
one factors is considered significant on scale number 2. 
Physical Potential.--In classifying the data obtained on Physical 
Potential, the researcher used the Tentative Clasfification of Content 
as a guide, however five of the datum used would not fit into the categories 
set up, so the researcher created another classification which is physique 
and temperament. 
Temperament "is generally believed to be the correlate of metabolic 
and chemical changes in bodily tissues, esp. of the endocrines, ...it is 
the susceptibility of the person to emotive situations, the tendency to 
experience changes in mood."''*' 
Physique "is the structural organization of an animal body, esp. of 
O 
a human body." 
Although there is still lack of scientific knowledge that physique 
and temperament have some close relationship, the researcher sees them 
as paired raw materials from which in part the personality is fashioned. 
The sciences of genetics, of bio-chemistry, and of antropological and 
psychological measurement have not advanced enough to tell precisely what 
parallels exist. Yet the doctrine of somatotypesJ in relation to temperament, 
^Horace B. English and Ava Champney English, A Comprehensive Diction¬ 
ary of Psychological and Psychoanalytical Terms (New York: Longmans, Green 
and Company, 1958), p. 545. 
2Ibid., p. 392. 
3 
W. H. Sheldon, S. S. Stevens, W. B. Tucker, The Varieties of Human 
Physique (New York: Harper and Brothers, 1940). 
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gives a promising, if still imperfect, guide. 
The frequencies of the classifications under this factor show the 
following percentages: physical characteristics, (10%); temperament, (10%); 
energy and activity levels, (20%); resilience and resistance, (10%); and 
physical characteristics and temperament, (50%). Physical characteristics 
and temperament is very significant on scale number 1. The other four 
classifications show little or no significance. 
Physical Potential, in relation to the other twenty-one factors, 
is considered very significant on scale number 2. 
Physiological Functioning.--The frequencies of the classifications 
under this factor show the following percentages: bodily function, (15%); 
and health-illness continuum, (85%). Health-illness continuum is very 
significant on scale number 1. Bodily function shows little or no signi¬ 
ficance. 
Physiological Functioning, in relation to the other twenty-one 
factors, is considered very significant on scale number 2. 
Ego Functioning.--For the purpose of this study, this factor has 
been divided into two categories. The first is as follows: 
Identifiable patterns for reacting to stress.-The frequencies of 
the classifications under this factor show the following percentages: 
mechanisms used for healthy adjustment, (18%); and mechanisms used in 
maladjusted ways, (82%,). Mechanisms used for healthy adjustment shows 
little or no significance. 
Identifiable patterns for reacting to stress, in relation to the 
other twenty-one factors, is considered very significant on scale number 
2. 
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The second category is as follows: 
Internal organization of personality.-The frequencies of the classi¬ 
fications under this factor show the following percentages: personality 
integration, (97.); and capacity for growth-flexibility versus rigidity, 
(91%). Scale number 1 shows frequencies obtained under capacity for growth- 
flexibility versus rigidity is extremely significant, while personality 
integration shows little or no significance. 
Internal organization of personality, in relation to the other 
twenty-one factors, is considered very significant on scale number 2. 
Degree of Maturity.--The frequencies of the classifications under 
this factor show the following percentages: stage of development (55%); 
and role performance, (45%). Stage of development is very significant 
on scale number 1, and role performance is considered significant. 
Degree of Maturity, in relation to the other twenty-one factors, 
is considered very significant on scale number 2. 
Self-Image.--The frequencies of the classifications under this 
factor show the following percentages: objectivity, (44%); sense of 
identity, (22%); self-confidence, (34%); and sense of meaning, (0%). 
Objectivity and self-confidence were both significant according to scale 
number 1; the other two classifications showed little or no significance. 
Self-Image, in relation to the other twenty-one factors, is considered 
significant on scale number 2. 
Patterns of Interpersonal Relationships and Emotional Expressions 
Related Thereto.--The frequencies of the classifications under this 
factor show the following percentages: formulation of reciprocal relation¬ 
ships, (827.) ; and involvement in social situations, (18%). Frequencies 
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obtained, when compared with scale number 1, show the classification 
reciprocal relationships to be extremely significant, while involvement 
in social situations shows little or no significance. 
This factor, in relation to the other twenty-one factors, is con¬ 
sidered very significant on scale number 2. 
Internalizations of Culturally Derived Beliefs, Values, Activity- 
Patterns, and Norms and Appropriate Feeling for Each (in the form of 
attitudes).--The frequencies of the classifications under this factor 
show the following percentages: acceptance-rejection (attitudes), (100%); 
and conformity -- non-conformity (behavior), (0%). According to scale 
number 1, the classification, acceptance-rejection is extremely significant. 
This factor, in relation to the other twenty-one factors, is con¬ 
sidered very significant on scale number 2. 
Socio-Cultural Factors 
Cultural Derivations.--This sub-heading is divided into three factors 
for the purposes of this study. The factors are as follows: 
Beliefs.-The frequencies of the classifications under this factor 
show the following percentages: reasoned-unreasoned continuum, (57%); 
and implications for role performance, (43%). According to scale number 1, 
the classifications reasoned-unreasoned continuum is very significant, 
while implications for role performance is significant. 
Beliefs, in relation to the other twenty-one factors is considered 
significant on scale number 2. 
Values.-The frequencies of the classifications under this factor 
show the following percentages: object values-intangible ideals, (100%); 
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and social values -- conformity -- non-conformity, (OX). According to 
scale number 1, the classification object values is extremely significant, 
while social values show little or no significance. 
Values, in relation to the other twenty-one factors, is considered 
significant on scale number 2. 
Activity-Patterns,-This is the final factor under the sub-heading 
Cultural Derivations. 
The frequencies of the classifications under this factor show the 
following percentages: acceptable -- non-acceptable continuum, (45%); 
and relationship effect on primary or secondary group relationship, (55%). 
According to scale number 1, the classification acceptable -- non-acceptable 
continuum is significant, while relationship effect on primary or secondary 
group relationship is very significant. 
This factor, in relation to the other twenty-one factors, is con¬ 
sidered significant on scale number 2. 
Social Structures and Dynamics.--The other nine items under Socio- 
Cultural Factors are included under the above sub-heading. They are as 
follows: 
Family.-The frequencies of the classifications under this factor 
show the following percentages: composition, (71%); and interactional 
patterns, (29%). Scale number 1 shows the classification composition to 
be very significant and interactional patterns to be significant. 
Family, in relation to the other twenty-one factors, is considered 
very significant on scale number 2. 
Educational System.-The frequencies of the classifications under 
this factor show the following percentages: attitude toward learning, (07») ; 
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level of achievement and adjustment, (100%), and school administrative 
actions, (0%). Scale number 1 shows the classification level of achieve¬ 
ment is extremely significant. The other two classifications show little 
or no significance. 
Educational System, in relation to the other twenty-one factors, 
is considered significant on scale number 2. 
Peer Group.-The frequencies of the classifications under this factor 
show the following percentages: type (structured-unstructured), (25%); 
and interactional patterns, (75%). Scale number 1 shows the classifica¬ 
tion type (structured-unstructured) is of little or no significance and 
interactional patterns is very significant. 
Peer Group, in relation to the other twenty-one factors, is con¬ 
sidered very significant on scale number 2. 
Ethnic Group.-The frequencies of the classifications under this 
factor show the following percentages: biological characteristics, 
(647>) ; socially imposed characteristics, (18%); and interactional pattern, 
(187.). Scale number 1 shows the classification, biological characteristics 
is very significant, while the other two classifications show little or 
no significance. 
Ethnic Group, in relation to the other twenty-one factors is con¬ 
sidered very significant on scale number 2. 
Class.-The frequencies of the classifications under this factor 
show the following percentages: stratification, (100%); and behavioral 
indications, (07o). Scale number 1 shows stratification status is extremely 
significant, while the other classification shows little or no significance. 
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Class, in relation to the other twenty-one factors, is considered 
significant on scale number 2. 
Territorial Group.-No data were found for this factor, making it 
the only one without any data in the study. 
Economic System.-The frequencies of the classifications under this 
factor show the following percentages: status of employment, (67%); 
financial status, (22%); and behavioral indications, (11%). Scale number 
1 shows status of employment is very significant, while the other two 
classifications are of little or no significance. 
Economic System, in relation to the other twenty-one factors, is 
considered significant on scale number 2. 
Governmental System.-The frequencies of the classifications under 
this factor show the following percentages: Units, (100%); political 
ideology, (0%); and behavioral indications, (0%). Scale number 1 shows 
units to be extremely significant, while political ideology and behavioral 
indications were of little or no significance. 
Governmental System, in relation to the other twenty-one factors, 
is considered significant on scale number 2. 
Religious System.-The frequencies of the classifications under this 
factor show the following percentages: membership or affiliation, (60%); 
expression of beliefs, (20%); and behavioral indications, (20%). Scale 
number 1 shows membership or affiliation to be very significant, while 
the other classifications show little or no significance. 
Religious System, in relation to the other twenty-one factors, is 
considered significant on scale number 2. 
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TABULATION AND INTERPRETATION OF DATA 
The purpose of this part of Chapter III is to analyze the excerpts 
as they are sub-divided in Tables 4 through 11. 
Table Number 4.--Frequency of Occurrence of Incidents in Proposed 
Model From Selected Records at Seven Hills Neighborhood Houses, Incorporated 
from June 1, 1961 to May 31, 1963: 
Table 4 shows the incidence of data in relation to the ten records 
studied. 
Data were obtained on ten items in Personality Factors and twelve 
items in Socio-Cultural Factors, however, 106 of the 202 excerpts or 52% 
were obtained on Personality Factors and the other 96 or 48% were found on 
Socio-Cultural Factors. 
The data further reveals that most of the schedules had two or less 
excerpts. The total schedules with one excerpt was 122 or 60%. The total 
number of schedules with two excerpts was 46 or 23%. This makes a total 
of 83%, or 168 of the schedules with two or less excerpts. Schedules with 
three excerpts revealed a total of 33 and a percentage of 17. 
Table Number 5.--Person Discussed and the Frequency of Occurrence 
of Incidents in Proposed Model From Selected Records at Seven Hills Neigh¬ 
borhood Houses, Incorporated from June 1, 1961 to May 31, 1963. 
This table's most significant point lies in the fact that the total 
incidence for each item is very close to the number of excerpts found 
under the client for the same item. This is borne out by the fact that 
the grant total of excerpts under the column, client, is 142 or 70%,. The 
significance of the total excerpts found under client is more evident in 
the sub-total under Personality Factors which shows a total of 89 or 83%, 
TABLE 4 
FREQUENCY OF OCCURRENCE OF INCIDENTS IN PROPOSED MODEL FROM SELECTED RECORDS AT 
SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED FROM JUNE 1, 1961 TO MAY 31, 1963 
Schedules With Data 
Total Schedules Schedules Schedules 
Factors Number With With With 
Excerpts One Two Three 
Obtained Excerpt Excerpts Excerpts 
Personality 
Innate or Genetic Potential 
Intellectual potential 15 5 5 0 
Basic thrusts, drives, Instincts 8 8 0 0 
Physical potential 10 10 0 0 
Physiological Functioning 
Ego Functioning 
Identifiable patterns for reacting 
13 6 2 1 
to stress 11 7 2 0 
Internal organization of personality 11 9 1 0 
Degree of Maturity 11 9 1 0 
Self-Image 9 6 0 1 
Patterns of Interpersonal Relationships 
Internalization of Culturally Derived 
Beliefs, Values Activity-Patterns and 
17 6 1 3 
Norms 1 1 0 0 




Schedules With Data 
Total Schedules Schedules Schedules 
Factors Number With With With 
Excerpts One Two Three 
Obtained Excerpt Excerpts Excerpts 
Socio-Cultural 
Cultural Derivation 
Beliefs 7 7 0 0 
Values 5 5 0 0 
Activity-patterns 11 8 0 1 
Social Structure and Dynamics 
Family 14 4 2 2 
Education System 9 5 2 0 
Peer group 12 9 0 0 
Ethnie group 11 2 5 0 
Class 7 7 0 0 
Territorial group 0 0 0 0 
Economie system 9 4 1 1 
Governmental system 6 3 0 1 
Religious system 4 2 1 0 
Sub-total 96 (48%) 56 22 18 
Grand Total 202 122 (60%) 46 (23%) 33 (17%) 
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of the sub-total excerpts, than under the Socio-Cultural factors which 
show a total of 53 or 55% of the sub-total for the client. 
Second, only to the client as the person discussed, was the client's 
group. Client's group represented a grand total of 39 excerpts or 19% 
of the incidence. There was a considerable increase in the number of 
excerpts found under client's group in Socio-Cultural Factors. Client's 
group, under Socio-Cultural Factors, shows 30 excerpts or 31%, while 
client's group, under Personality Factors, shows 9 excerpts or 8% of the 
sub-total. 
Parent, client's children, and other relatives show a grand total 
of 3 or 1%, 9 or 5%, and 9 or 5% respectively. 
Table Number 6.--Location of Excerpt in Record and Frequency of 
Occurrence of Incidents in Proposed Model From Selected Records at Seven 
Hills Neighborhood Houses, Incorporated from June 1, 1961 to May 31, 1963. 
Narrative records, as a location for excerpts, accounts for 167 of 
these excerpts. Thus 77% of the grand total of excerpts are found in 
the narrative records. The number of excerpts under narrative record in 
both Personality Factors and Socio-Cultural Factors represent 78% of 
their respective sub-totals. 
The other categories for location of data showed the following: 
face sheet with no excerpts and no percentage, clinical record with a grand 
total of 4 excerpts and a percentage of 2, marginal interview with a grand 
total of 16 excerpts and a percentage of 8, group summary with a grand 
total of 15 excerpts and a percentage of 9, and the other column with 11 
as a grand total and a percentage of 6. 
TABLE 5 
PERSON DISCUSSED AND THE FREQUENCY OF OCCURRENCE OF INCIDENTS IN PROPOSED MODEL FROM SELECTED 
RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED FROM JUNE 1, 1961 TO MAY 31, 1963 
Schedules With Data 
Total Client 1 s 
Factors Inci- Chil- Other Client1s 
dence Client Parent dr en Relative Group 
Personality 
Innate or Genetic Potential 15 11 1 1 2 
Intellectual Potential 
Basic thrusts, drives, Instincts 8 7 1 
Physical potential 10 9 1 
Physiological Functioning 
Ego Functioning 
13 10 3 
Identifiable patterns for reacting to 
stress 11 11 
Internal organization of personality 11 7 1 1 2 
Degree of Maturity 11 10 1 
Self-Image 9 6 1 1 1 
Patterns of Interpersonal Relationships 
Internalization of Culturally Derived 
17 17 
Beliefs, Values, Activity-Patterns 
and Norms 1 1 
sub-total 106 89 (83%) 3 2 3 9 (9%) 
TABLE 5--Continued 
Schedules With Data 
Total Client' 1 s 
Factors Inci- Chil- Other Client1s 
dence Client Parent dren Relative Group 
Socio-Cultural 
Cultural Derivation 
Beliefs 7 6 1 
Values 5 4 1 
Activity-patterns 11 6 1 4 
Social Structure and Dynamics 
Family 14 6 3 2 3 
Education system 9 5 3 1 
Peer group 12 11 1 
Ethnie group 11 4 7 
Class 7 3 1 3 
Territorial group 0 0 0 
Economic system 9 4 2 3 
Governmental system 6 2 4 
Religious system 4 2 2 
SUB-TOTAL 96 53 7 6 30 
Grand Total 202 142 (70%) 3 (1%) 9 (5%) 9 (5%) 39 (19%) 
TâBLE 6 
LOCATION OF EXCERPT IN RECORD AND FREQUENCY OF OCCURRENCE OF INCIDENTS IN PROPOSED MODEL FROM 
SELECTED RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED 
FROM JUNE 1, 1961 TO MAY 31, 1963 

















Innate or Genetic Potential 
Intellectual potential 15 7 2 3 1 2 
Basic thrusts, drives, 
Instincts 8 . 7 0 0 1 0 
Physical potential 10 - 8 0 0 2 0 
Physiological Functioning 13 - 12 0 0 1 0 
Ego Functioning 
Identifiable patterns for 
reacting to stress 11 9 0 0 2 0 
Internal organization of 
personality 11 8 1 1 1 0 
Degree of Maturity 11 - 11 0 1 0 0 
Self-Image 9 - 6 0 0 0 3 
Patterns of Interpersonal 
Relationships 17 14 0 1 1 1 
Internalization of Culturally 
Derived Beliefs, Values 
Activity-Patterns and 
Norms 1 - 1 0 0 0 0 




















Beliefs 7 0 7 0 0 0 0 
Values 5 0 4 0 1 0 0 
Activity-patterns 11 0 10 0 1 0 0 
Social Structure and Dynamics 
Family 14 0 6 0 4 3 1 
Education system 9 0 6 1 0 0 2 
Peer Group 12 0 12 0 0 0 0 
Ethnic group 11 0 10 0 0 2 0 
Class 7 0 4 0 0 1 2 
Territorial group 0 0 0 0 0 0 0 
Economic system 9 0 5 0 4 0 0 
Governmental system 6 0 6 0 0 0 0 
Religious system 4 0 4 0 0 0 0 
sub-total 96 0 74 1 10 6 5 
Grand total 202 0 157 (77%) ' 4 (2%) 16 (8%) 15 (7%) 11 (6°L 
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Table Number 7.--Stage in Agency Contact When Information was 
Obtained and Frequency of Occurrence of Incidents in Proposed Model From 
Selected Records at Seven Hills Neighborhood Houses, Incorporated from 
June 1, 1961 to May 31, 1963. 
There is an ascending and descending relationship in the five stages 
of agency contact. The 11 grand total figure for intake process increased 
to 65 in early contact, then to 74 mid-way in agency contact; late in 
agency contact, the total decreased to 48 and finally to three in the 
closing or terminal contact. 
The total percentages for each stage were as follows: intake pro¬ 
cess, 6%; early, 32%; midway, 37%,; late, 24%, and closing, 1%. These 
percentages show that 69% of the data is obtained in early and midway 
agency contact. 
The sub-total for Personality Factors show 80% of the data under early 
and midway contact, while, the sub-totals for Socio-Cultural Factors show 
only 57% of data in early and midway agency contact. However, these same 
sub-totals show 31% in late agency contact, 10% in the intake process, 
and 2%, in closing contact for Socio-Cultural Factors, while Personality 
Factors show 18% in late agency contact, and 1%, in the intake process and 
closing contact. 
Table Number 8.--Discipline Information Obtained by and Frequency 
of Occurrence of Incidents in Proposed Model From Selected Records at 
Seven Hills Neighborhood Houses, Incorporated from June 1, 1961 to May 
31, 1963. 
Just as the location of excerpts in the record weighed heavily in 
favor of the narrative record, this table shows decisive weighting by 
TABLE 7 
STAGE IN AGENCY CONTACT WHEN INFORMATION WAS OBTAINED AND FREQUENCY OF OCCURRENCE OF INCIDENTS 
IN PROPOSED MODEL FROM SELECTED RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, 
INCORPORATED FROM JUNE 1, 1961 TO MAY 31, 1963 






Process Early Midway Late Closing 
Personality 
Innate or Genetic Potential 
Intellectual potential 15 1 7 4 3 0 
Basic thrusts, drives, Instincts 8 0 5 2 1 0 
Physical potential 10 0 5 4 1 0 
Physiological Functioning 13 0 3 6 4 0 
Ego Functioning 
Identifiable patterns for reacting to 
stress 11 0 7 4 0 0 
Internal organization of personality 11 0 5 5 1 0 
Degree of Maturity 11 0 2 6 2 1 
Self-Image 9 0 2 4 3 0 
Patterns of Interpersonal Relationships 17 0 7 6 4 0 
Internalization of Culturally Derived 
Beliefs, Values Activity-Patterns and 
Norms 1 0 0 0 1 0 
sub-total 106 1 (1%) 43 (41%)41 (39%) 19(18%) 1 (1%) 
TABLE 7--Continued 
Factors 
 Schedules With Data  
Total 
Inci- Intake 
dence Process Early Midway Late Closing 
Socio-Cultural 
Cultural Derivation 
Beliefs 7 0 2 3 1 1 
Values 5 0 2 2 1 0 
Activity-patterns 11 0 5 1 5 0 
Social Structure and Dynamics 
Family 14 0 1 5 8 0 
Education system 9 5 1 1 2 0 
Peer group 12 1 2 8 1 0 
Ethnic group 11 0 3 6 3 0 
Class 7 1 0 4 2 0 
Territorial group 0 0 0 0 0 0 
Economic system 9 1 3 2 3 0 
Governmental system 6 0 2 0 3 1 
Religious system 4 2 1 1 0 0 
sub-total 96 10 (10%) 22 (23%) 33 (34%) 29 (31%) 2 (2%) 
Grand total 202 11 (6%) 65 (32%) 74 (37%) 48 (24%) 3 (1%) 
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the social worker in the agency where the study was made as the main 
source for origin of data. 
There were 7 excerpts from other disciplines in other agencies. 
There were 4 excerpts under social worker in other agency. This makes 
a total of 11; only 6% of the 202 excerpts. Social worker in own agency 
obtained information for 191 excerpts or 94% of the grand total. Socio- 
Cultural Factors and Personality Factors, with 93% and 95%, respectively, 
had nearly the same percentage of their sub-totals under social worker 
in own agency. 
Table Number 9.--Source From Which Data Were Obtained and Frequency 
of Occurrence of Incidents in Proposed Model From Selected Records at 
Seven Hills Neighborhood Houses, Incorporated from June 1, 1961 to May 31, 
1963. 
The observation or impression of social worker was the category 
with the most incidence of data. Under Personality Factors, there were 
a sub-total of 83 excerpts or 78%, of the sub-total under observation or 
impression of social worker. Under Socio-Cultural Factors, there was not 
as much concentration, as 55 excerpts or 57% of the data was the observa¬ 
tion or impression of the social worker, and 27 of the excerpts or 28% 
was obtained from the client. 
A per cent of 68 or 138 excerpts in the grand total show the ob¬ 
servation or impression of the social worker as the most used source. The 
following sources show these totals and percentages: Client, 37 excerpts, 
or 18%; parent, 22 excerpts or 11%0; measurements, 4 excerpts or 2%; and 
unknown, 2 excerpts or 1%. 
TABLE 8 
DISCIPLINE INFORMATION OBTAINED BY AND FREQUENCY OF OCCURRENCE OF INCIDENTS IN PROPOSED MODEL 
FROM SELECTED RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED 















Innate or Genetic Potential 
Intellectual potential 15 10 0 5 
Basic thrusts, drives, 
Instincts 8 8 0 0 
Physical potential 10 10 0 0 
Physiological Functioning 13 13 0 0 
Ego Functioning 
Identifiable patterns for 
reacting to stress 11 11 0 0 
Internal organization of 
personality 11 11 0 0 
Degree of Maturity 11 11 0 0 
Self-Image 9 9 0 0 
Patterns of Interpersonal 
Relationships 17 17 0 0 
Internalization of Culturally 
Derived Beliefs, Values 
Activity-Patterns and 
Norms 1 1 0 0 
sub-total 106 101 0 5 
TABLE 8--Continued 
Information Obtained By 
Social Worker Social Worker Other Discipline 
Factors Total in in in 
Incidence Own Agency Other Agency Other Agency 
Socio-Cultural 
Cultural Derivation 
Beliefs 7 7 0 0 
Values 5 5 0 0 
Activity-patterns 11 11 0 0 
Social Structure and Dynamics 
Family 14 13 0 1 
Education system 9 6 2 1 
Peer group 12 11 1 0 
Ethnie group 11 12 0 0 
Class 7 7 0 0 
Territorial group 0 0 0 0 
Economic system 9 8 1 0 
Governmental system 6 6 0 0 
Religious system 4 4 0 0 
sub-total 96 90 4 2 
Grand total 202 191 (94%) 4 7 
TABLE 9 
SOURCE FROM WHICH DATA WAS OBTAINED AND FREQUENCY OF OCCURRENCE OF INCIDENTS IN PROPOSED MODEL 
FROM SELECTED RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED 
FROM JUNE 1, 1961 TO MAY 31, 1963 
Data Obtained From 
Mea- Observa- 
Total Other sure- tion or 
Factors Incidence Client Person ment Impression of Unknown 
Social Worker 
Personality 
Innate or Genetic Potential 
Intellectual potential 15 1 3 2 9 0 
Basic thrusts, drives, Instincts 8 0 0 0 8 0 
Physical potential 10 0 1 1 8 0 
Physiological Functioning 
Ego Functioning 
Identifiable patterns for reacting 
13 7 1 0 5 0 
to stress 11 0 0 0 11 0 
Internal organization of personality 11 1 1 0 9 0 
Degree of Maturity 11 0 0 0 11 0 
Self-Image 9 1 3 0 5 0 
Patterns of Interpersonal Relationships 
Internalization of Culturally Derived 
Beliefs, Values Activity-Patterns 
17 0 1 0 16 0 
and Norms 1 0 0 0 1 0 
sub-total 106 10 10 3 83 0 
TABLE 9--Continued 
Data Obtained From 
Mea- Observa- 
Factors Total Other sure- tion or 




Beliefs 7 5 0 0 2 0 
Values 5 0 0 0 5 0 
Activity-patterns 11 0 0 0 11 0 
Social Structure and Dynamics 
Family 14 8 1 0 5 0 
Education system 9 4 3 0 0 2 
Peer group 12 1 0 0 11 0 
Ethnie group 11 0 1 0 11 0 
Class 7 1 1 0 6 0 
Territorial group 0 0 0 0 0 0 
Economic system 9 5 2 1 1 0 
Governmental system 6 1 3 0 2 0 
Religious system 4 2 2 0 1 0 
sub-total 96 27 12 1 55 2 
Grand total 202 37 (18%) 22 (71%) 4 (2%) 138 (68%) 2 (1%) 
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Table Number 10.--The Number of Sources of Information and Frequency 
of Occurrence of Incidents in Proposed Model From Selected Records at 
Seven Hills Neighborhood House, Incorporated from June 1, 1961 to May 31, 
1963. 
A per cent of 68 or 138 of the 202 excerpts were statements by the 
worker and 18% or 37 were statements by the client. This makes 86% of 
all the excerpts come from one source and only 27 or 14% from three 
sources. 
Table Number 11.--Excerpts That Were Datum, Interpretation, or 
Both and Frequency of Occurrence of Incidents in Proposed Model From 
Selected Records at Seven Hills Neighborhood Houses, Incorporated from 
June 1, 1961 to May 31, 1963. 
The grand total shows 99 excerpts or 44% of the 202 excerpts for 
the category datum only. There were 48 excerpts or 24% for the category 
interpretation only, and there were 55 excerpts or 28% for the category 
datum plus interpretation. 
Personality Factors showed only 37% of the grand total under datum 
only, while Socio-Cultural Factors showed 63% of the grand total under 
datum only. Under interpretation and datum plus interpretation, Per¬ 
sonality Factors showed 77% and 58% of the grand total respectively, 
while Socio-Cultural Factors had 23% and 42% for these two columns. 
TABLE 10 
THE NIMBER OF SOURCES OF INFORMATION AND FREQUENCY OF OCCURRENCE OF INCIDENTS IN PROPOSED MODEL 
FROM SELECTED RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED 
FROM JUNE 1, 1961 TO MAY 31, 1963 
No. of Sources of Information 
Factors Statement Statement Statement by Client 
Total by by Worker by Other 
Incidence Client Worker Discipline 
Personality 
Innate or Genetic 
Potential 
Intellectual potential 
Basic thrusts, drives, 
15 1 9 5 
Instincts 8 0 8 0 
Physical potential 10 0 8 2 
Physiological Functioning 
Ego Functioning 
13 7 5 1 
Identifiable patterns for 
reacting to stress 
Internal organization of 
11 0 11 0 
personality 11 1 9 1 
Degree of Maturity 11 0 11 0 
Self-Image 
Patterns of Interpersonal 
9 1 5 3 
Relationships 
Internalization of Culturally 
17 0 16 1 
Derived Beliefs, Values 
Activity-Patterns and 
Norms 1 0 1 0 
sub-total 106 10 83 13 
TABLE 10--Continued 
No. of Sources of Information 
Statement Statement Statement by Client 
Total by by Worker, by Other 
Incidence Client Worker Discipline 
Socio-Cultural 
Cultural Derivation 
Beliefs 7 5 2 0 
Values 5 0 5 0 
Activity-patterns 11 0 11 0 
Social Structure and Dynamics 
Family 14 8 5 1 
Education system 9 4 0 5 
Peer group 12 1 11 0 
Ethnie group 11 0 11 1 
Class 7 1 6 0 
Territorial group 0 0 0 0 
Economic system 9 5 1 3 
Governmental system 6 1 2 3 
Religious system 4 2 1 1 
sub-total 96 27 (28%) 55 (57%) 14 
Grand total 202 37 (18%) 138 (68%) 27 (14%) 
TABLE 11 
EXCERPTS THAT WERE DATUM, INTERPRETATION, OR BOTH, AND FREQUENCY OF OCCURRENCE OF INCIDENTS IN 
PROPOSED MODEL FROM SELECTED RECORDS AT SEVEN HILLS NEIGHBORHOOD HOUSES, INCORPORATED 
FROM JUNE 1, 1961 TO MAY 31, 1963 












pretation Cannot Be 
Classified 
Personality 
Innate or Genetic Potential 
Intellectual potential 15 8 6 1 0 
Basic thrusts, drives, 
Instincts 8 0 4 4 0 
Physical potential 10 8 1 1 0 
Physiological Functioning 13 9 1 3 0 
Ego Functioning 
Identifiable patterns for 
reacting to stress 11 2 2 7 0 
Internal organization of 
personality 11 3 5 3 0 
Degree of Maturity 11 1 9 1 0 
Self-Image 9 4 4 1 0 
Patterns of Interpersonal 
Relationships 17 2 5 10 0 
Internalization of Culturally 
Derived Beliefs, Values 
Activity-Patterns and 
Norms 1 0 0 1 0 
sub-total 106 37 (35%) 37 (35%) 32 (30%) 0 
TABLE 11--Continued 
















Beliefs 7 3 1 3 0 
Values 5 3 2 0 0 
Activity-patterns 11 5 3 3 0 
Social Structure and Dynamics 
Family 14 11 0 3 0 
Education system 9 7 0 2 0 
Peer group 12 3 2 7 0 
Ethnic group 11 9 2 1 0 
Class 7 5 1 1 0 
Territorial group 0 0 0 0 0 
Economic system 9 7 0 2 0 
Governmental system 6 6 0 0 0 
Religious system 4 3 0 1 0 
sub-total 96 62 (65%) 11 (11%) 23 (24%) 0 




SUMMARY AND CONCLUSION 
The researcher obtained data from ten records of Seven Hills Neigh¬ 
borhood Houses, Inc., Cincinnati, Ohio. These data were analyzed, classi¬ 
fied, and interpreted in order to determine to what extent there was 
correspondence between assessment information obtained and the factors 
contained in the Assessment Schedule on which the data were recorded. 
Personality Factors, and Socio-Cultural Factors, both important 
elements in assessing social functioning of individuals, seemed equally 
important, as is shown in Table 4. Data were obtained on 10 items under 
Personality Factors, and 12 items under Socio-Cultural Factors. Of the 
202 excerpts obtained, 106 (or 52%) were in the area of Personality Factors 
and 96 (or 48%) were in the area of Socio-Cultural Factors. The small 
percentage difference, 4%, between Personality Factors and Socio-Cultural 
Factors, which appeared in the records studied, lends support to the broad 
personality and socio-cultural approach of the assessment model. 
The mean number of excerpts obtained under each factor was 9.2, with 
a standard deviation of 4. Although the factors range from 0 for Territorial 
Groups to 17 for Patterns of Interpersonal Relationships and Emotional 
Expressions Related Thereto, the following factors, which comprise 68.3% 
of the excerpts, are concentrated between a factor size of 5.2 and 13.2 and 
are all significant on scale no. 2: 
bb 
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Basic thrusts, drives and instincts, Physical Potential, Physio¬ 
logical Functioning, Ego Functioning, Internal Organization of Personality, 
Degree of Maturity, Self-Image, Beliefs, Activity Patterns, Educational 
System, Peer Group, Ethnic Group, Class, Economic System, and Governmental 
System. 
Fifty percent of data fell above the mid-point, 9.5. This makes 50% 
of the factors very significant. They are as follows: Intellectual Poten¬ 
tial, Physical Potential, Physiological Functioning, Ego Functioning, Inter¬ 
nal Organization of Personality, Degree of Maturity, Patterns of Inter¬ 
personal Relationships and Emotional Expressions Related Thereto, Activity- 
Patterns, Family, Peer Group, and Ethnic Group. These facts also show 
strong support of the model used in this study. 
Looking at Table No. 2, which pictures scale No. 2 on a Normal 
Distribution Curve, it shows factors from 1.3 to the highest of 17 as being 
significant. Only 2 of the 22 factors, Territorial Group and Internaliza¬ 
tion of Culturally Derived Beliefs, Values, Activity-Patterns, Norms, and 
Appropriate Feeling for Each, were of little or no significance and therefore 
did not support the assessment model. 
The records studied show 9 of the items under Personality Factors and 
11 of the items under Socio-Cultural Factors were put to significant use 
in agency assessment. This makes a total of 20 out of 22 factors or 90% 
showing significance. The researcher must thus conclude that the records 
studied do support the model. 
In relating the data collected in this study to a theoretical field, 
the researcher feels that Existential Psychology involves much of the ingre¬ 
dients this model and the study have attempted to analyze. Existential 
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Psychology is an attempt to portray the human being not as a collection 
of static substances or mechanisms or patterns but rather as emerging and 
becoming, that is to say as existing. The crucial question always is that 
a person happens to exist at this very moment in time and space, and his 
problem is how he is to be aware of that fact and what shall he do about 
it. The existential psychologists do not rule out the study of dynamisms, 
drives, and patterns of behavior. But they hold that these cannot be under¬ 
stood in any given person except in the context of the overarching fact 
that here is a person who happens to exist, to be, and if this is not kept 
in mind, all other knowledge about this person loses its meaning, thus the 
approach is always dynamic. Existence refers to coming into being, becoming. 
The endeavor is to understand this becoming not as a sentimental artifact 
but as the fundamental structure of human existence. Existentialism is 
basically concerned with ontology, that is, the science of being.'*' 
Within the above brief description of Existential Psychology the 
researcher finds a close resemblance to the assessment model and for the 
data collected in this study. Existentialism, in the mind of the researcher, 
is attempting to know the individual in his environment as well as understand 
his psychological problems. There seems to be a realization in this theore¬ 
tical field that man does not live in a vacuum and only as he is studied in 
relationship to his environment can he be understood and helped to cope 
with his particular problems. The assessment model is in the same way an 
attempt to know and understand the individual in his whole environ, thereby 
^Rollo May (ed.), Existence: A New Dimension in Psychiatry and 
Psychology (New York: Basic Books, Incorporated, 1958), pp. 1-131. 
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making the help given effective. 
Although the model gives a somewhat comprehensive view of the client, 
there was much more information in the records than the model required, so 
it would seem that although the records studied support the model, it is 
not necessarily the most complete method of recording. 
Another limitation, which must be taken into consideration is the 
character of the agency. Seven Hills is concerned with neighborhood life 
as a whole. The agency serves as a catalytic agent in the neighborhood, 
utilizing and developing the dynamic interplay of all people for the im¬ 
provement of neighborhood life. 
The policy of the agency, which is looking at the person in his whole 
life space, is commensurate with the model's ideal of assessment, therefore, 
making the records more likely to show support of the model. However, this 
does not say the model would receive this same kind of support in another 
social service agency. 
Finally, not with standing the above stated limitations, it is the 
opinion of the researcher that the assessment model used and the results 
obtained for this study establish a number of hypotheses relative to social 
work assessment. First of all, it appeared that if the model is used in a 
social work agency, the significance of thorough group or narrative records 
in making individual assessments will prove advantageous. As the cases 
studied clearly indicated, the individual's interaction was of utmost im¬ 
portance in agency diagnosis. The model further suggested that more depth 
in recording can provide additional information on the client's social 
functioning and behavior within the context of a group or agency. Secondly, 
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the writer feels that the model has definitely established a base upon 
which an evaluation of a client's functioning can begin. In other words, 
the model appears to include most of the vital factors needed as a frame 
of reference in making an assessment of the personality and socio-cultural 
factors affecting an individual's role performance. Finally, the assess¬ 
ment model, as one resource, could be of significant value to any social 
worker attempting to reach a deeper understanding of the most intensive 
and causative factors related to social functioning or dysfunctioning and 
could be used to formulate treatment goals deemed necessary for effecting 




ASSESSMENT* OF SOCIAL FUNCTIONING: TENTATIVE MODEL 
Personality Factors 
Social Functioning (role per¬ 
formance) In Social Situations 
A. Innate or Genetic Potential 
1. Intellectual potential 
(Intelligence 
2. Basic thrust, drives, instincts 
3. Physical potential 
B. Physiological Functioning 
C. Ego Functioning (intra-psychic 
adjustment) 
1. Identifiable patterns for re¬ 
acting to stress and restoring 
dynamic equilibrium. 
2. Internal organization of the 
personality. 
D. Degree of Maturity 
E. Self-image 
F. Patterns for Interpersonal Rela¬ 
tionship and Emotional Expres¬ 
sion Related thereto. 
G. Internalizations of culturally 
derived beliefs, values, acti¬ 
vity-patterns, norms, and 
appropriate feelings for each. 
Adequate role performance re¬ 
quires : 
1. Action consistent with sys¬ 
tem norms and goals. 
2. The necessary skills in role 
tasks and Interpersonal 
relationships 
3. The necessary intrapersonal 
organization. 




1. Beliefs) sy^o^ system 
2. Values ) 
3. Activity-patterns 
B. Subsystems (social 
structure) 
1. Family 
2. Education System 
3. Peer group 
4. Ethnic group 
5. Class 
6. Territorial group 
7. Economic System 
8. Governmental 
System 
9. Religious System 
Assessment: the identification and evaluation of those socio-cultural and individual factors in role 
performance which make for social dysfunction as well as adequate social functioning. 
APPENDIX "B" 
DEFINITIONS 
I. Personality Factors: 
A. Innate or Genetic Potential 
1. Intellectual Potential: The degree of adequacy to function in 
situations that require the use of the following mental activi¬ 
ties: 
(a) perception, i.e., conscious awareness of the relationship 
between events and/or objects; 
Ex. (1) He changed his mind about becoming a doctor be¬ 
cause he did not care to be around sick people 
or blood. 
(2) He became aware of sexual differences at the age 
of five. 
(b) the ability to deal with and use symbols; 
Ex. (1) Allison spoke fluently. 
(2) He related information that was asked of him on 
an intelligent level. 
(c) the overall ability to mobolize resources of the environment 
and experiences into the services of a variety of goals 
(problem solving). 
Ex. (1) Marie...was freely able to plan. 
(d) that which can be measured by an IQ test. 
Ex. (1) John...has an IQ of 91. 
(2) ...obtained a Beta IQ at the lower limit of the 
average range. 
2. Basic thrust, drives, instincts: Tendencies present or incipient 
birth, to respond to certain stimuli or situations; the innate 
propensity to satisfy basic needs, e.g., food, shelter, love 
security; 
Ex. (1) ...he has a great need for affection. 
3. Physical Potential: General physical structure, size, skeleton 
and masculature; racial characteristics; bodily proportions; 
temperament; tempo; energy and activity level; bodily resilience 
and resistance. 
Ex. (1) G...good natured but stubborn child.... 
G...well-built male who constantly appears to be 
fatigued and resistant. 
B. Physiological Functioning: A description of bodily function, normal 
and abnormal, health or illness according to the stage of develop¬ 
ment and effect it has on social functioning. 
Ex. (1) M. had difficulty in walking because of pains in joints, 
back, neck, and complained of stomach pains. 
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C. Ego Functioning (intra-psychic adjustment): 
1. Identifiable patterns developed for reacting to stress and 
restoring dynamic equilibrium, e.g., adaptive or defense 
mechanisms, e.g., repression, sublimation, denial, displace¬ 
ment, regression, reaction-formation, etc. 
Ex. (1) She had the tendency to resort to humor when emo¬ 
tional feelings were being elicited. 
(2) He appears tough and shy in keeping with the situa¬ 
tion he is facing or trying to avoid. 
2. Internal Organization of the Personality: The degree of organi¬ 
zation of parts of personality such as id, super-ego, and ego 
into a whole; personality integration, e.g., flexibility vs. 
rigidity of ego function, capacity for growth. 
Ex. (1) ...he is unable to change as he appears incapable of 
learning new means of adjusting to life's problems. 
D. Degree of Maturity: The extent of social, emotional, intellectual 
and physical development toward maximum potential, defined by 
society on the basis of norms for various age levels and reflected 
by one's role performance and/or behavior pattern. 
Ex. (1) Since Marie was an immature girl.... 
(2) Client appears to function on all infantile level ...weeps 
when his wife does not prepare his favorite foods. 
E. Self-Image: The dynamic evaluation of oneself, mostly derived from 
the action and speech of those who directly affect us. It encompasses 
the attitudes of others toward the self, and the self's responses 
toward these attitudes. It is composed of unconscious, preconscious 
and conscious material. It can be described by 
(a) The objectivity with which he views himself. This included in¬ 
sight, self-awareness. 
Ex. (1) The client is aware that there is a relationship between 
his physical symptoms and the emotional reaction she 
has when confronted with her mother's or husband's 
hostility. 
(b) Sense of identify as manifested by his role performance; 
Ex. (1) Father: referred to himself as being to his child 
what his father was to him -- "strict." 
(c) Self-confidence or sense of one's capacities; 
Ex. (1) Mr. M. takes pride in his resourcefulness. 
(d) Sense of meaning or purpose; philosophy of life. 
Ex. (1) My mission in life is to save the world from 
destruction. 
F. Patterns of Interpersonal Relationships and Emotional Expression 
Related thereto: The reciprocal relationships between individuals 
in social situation and the resulting, reactions, e.g., acceptance, 
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rejection, permissiveness, control, spontaneity, flexibility, rigi¬ 
dity, love, hate, domination, submission, dependence, independence, 
etc. 
Ex. (1) He is unable to establish relationship with others due 
to his tendency to distrust and inability to become 
sensitive to other's needs and wants. 
(2) He expresses a matter-of-fact manner in dealing with his 
family, but they don't pay him any attention. 
G. Internalization of Culturally Derived Beliefs, Values, Activity- 
Patterns, Norms, and Appropriate Feelings for Each (in the form 
of attitudes): 
II. Socio-Cultural Factors 
A. Culture 
1. Belief: Prevailing attitude or conviction derived from the 
culture; acceptance of something as true, by reason of sentiment 
or rational conviction rather than positive knowledge. Such 
beliefs determine an individual's thinking about feeling, 
customs, and patterns of behavior, etc. 
Ex. (1) It is a cultural tradition within client's family 
that members of the family can do no wrong. Client 
believes same. 
(2) Client and family believe that Negroes are the cause 
of all his troubles. 
2. Value: The believed capacity of any object to satisfy a human 
desire, any object (or state of affairs, intangible ideal) 
internalized by members of the system or sub-system to which 
members conform in their behavior. 
Ex. (1) ...Marie is an Italian girl would have felt a complete 
outcast if living outside of her family home. 
(2) Clothes, cars, and money seem to be the client's 
main interest.... 
3. Activity-Pattern: Standardized way of behaving, under certain 
stimuli or in certain interactional situation, which is accepted 
or regulated by the group or culture. 
Ex. (1) Client indulges in activities that are in continuous 
conflict with the law. This type of behavior is 
acceptable to his group. 
B. Sub-Systems (Social Structure and Dynamics) 
1. Family: A social group composed of parents, children, and other 
relatives in which affection and responsibility are shared. 
Ex. (1) Born out of wedlock and shunter back and forth between 
the ages of three and eight, he was then placed in a 
boy's home. 
(2) George is the 3rd youngest of nine children.... 
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2. Education System; The Social organization directed toward the 
realization of the socially accepted values by means of training 
in knowledge, attitudes, and general and specialized skills. 
Ex. (1) ...received B. S. degree; together with one year of 
graduate work. 
(2) ...completed 4th grade and has done much self-study. 
(3) Father ... despite a limited education.... 
3. Peer Group: A group whose members have similar characteristics 
as to age, sex, etc. e.g., friendship groups, cliques, gangs. 
Ex. (1) client has many friends but is more of a fringe 
member of this group. 
(2) F. never found time to associate with people of his 
own age.... 
4. Ethnic Group: A group of people who have a distinct culture or 
racial heredity or both; a group which is normally endogamous, 
membership being based on biological or cultural characteristics 
and traditions. 
Ex. (1) Mrs. R. is an American Negro. 
5. Class: A horizontal social group organized in a stratified 
hierarchy of relationships. 
Ex. (1) Client's family is in lower class culturally and 
socially. 
(2) Client is in high society.... 
6. Territorial Group: A locality group which had developed sufficient 
social organization and cultural unity to be considered a regional 
community. 
Ex. (1) J. lived in Germantown. 
7. Economic System: A system concerned with the creation and distri¬ 
bution of valued goods and services, e.g., employment and 
occupation. 
Ex. (1) Mr. X. is a laborer. 
(2) F. is a recipient of public welfare. 
(3) Mr. J. is employed. 
8. Governmental System: The organization of power for the control of 
a state, community or common interest; the form of administration 
by which a community is controlled; governmental units, e.g., court 
police, various forms of government and political parties. 
Ex. (1) A. was seen by Judge L. of the City Court and by Judge 
S. of the Children's Court. 
(2) Client is not known to city workhouse. 
(3) Client was apprehended twice by police department. 
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9. Religious system: The system which is concerned with 
symbols, doctrines, beliefs, attitudes, behavior patterns 
and systems of ideas about man, the universe, and divine 
objects, and which is usually organized through association. 
Ex. (1) Marie P., a Roman Catholic.... 
(2) Client is not a member of any church. 
APPENDIX "C" 
TENTATIVE CLASSIFICATION OF CONTENT 
I Personality Factors 
A. 
1. Intellectual Potential 
a. Perception 
b. Use of symbols 
c. Mobilization of environmental resources 
d. Tests and measurements 
2. Basic thrusts, drives, and instincts 
a. Motivation for attainment of goals 
b. Satisfaction of physiological needs 
c. Satisfaction of emotional needs 
3. Physical potential 
a. Physical characteristics 
b. Temp erament 
c. Energy and activity levels 
d. Resilience and resistance 
B. Physiological Functioning 
1. Bodily function 
2. Health -illness continuum 
C. Ego Functioning 
1. Identifiable patterns for reacting to stress and restoring 
dynamic equilibrium 
a. Mechanisms used for healthy adjustment 
b. Mechanisms used in maladjusted ways 
2. Internal organization of personality 
a. Personality (organization) integration 
b. Capacity for growth - flexibility vs rigidity 
D. Degree of Maturity 
1. Stage of development 
2. Role performance 
E. Self-Image 
1. Objectivity (self-awareness or insight) 
2. Sense of identity 
3. Self-confidence 
4. Sense of meaning 
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F. Patterns of Interpersonal Relationships and Emotional 
Expressions Related Thereto 
1. Formulation of reciprocal relationships 
2. Involvement in social situations 
G. Internalizations of Culturally Derived Beliefs, Values, Activity- 
Patterns, and Norms 
1. Acceptance - rejection (attitudes) 
2. Conformity - non-conformity (behavior) 
II Socio-Cultural Factors 
A. Cultural Derivations 
1. Beliefs 
a. Reasoned - unreasoned continuum 
b. Implications for role performance 
2. Values 
3. Activity-patterns 
a. Acceptable-non-acceptable continuum 
b. Relationship effect on primary or secondary group relationship 
B. Social Structures and Dynamics 
1. Family 
a. Composition 
b. Interactional patterns 
2. Educational System 
a. Attitude toward learning 
b. Level of achievement and adjustment 
c. School administrative actions 
3. Peer group 
a. Type (structured - unstructured) 
b. Interactional patterns 
4. Ethnic group 
h. Biological characteristics 
b. Socially imposed characteristics 
c. Interactional patterns 
. Class 
a. Stratification status 
b. Behavioral indications 
5 
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6. Territorial group 
1a. Designation of area 
b. Behavioral indications 
7. Economic system 
a. Status of employment 
b. Financial Status 
c. Behavioral indications 
8. Governmental system 
a. Units 
b. Political ideology 
c. Behavioral indications 
9. Religious system 
a. Membership or affiliation 
b. Expression of beliefs 
c. Behavioral indications 
APPENDIX "D" 
ANALYSIS OF SCHEDULE CONTENT 
The following points are to be applied to each item on the schedule: 
1. Classification of Content. This must be worked out by each student; the 
following are illustrations. 
Physical potential - bodily build, features, height, teeth, etc. 
Intellectual Potential - I.Q.; classification (e.g. mildly retarded, 
normal, superior); social adjustment; cause of condition (congenital 
cerebral defect). 
Internal Organization of the Personality - discussion of ego or id or super¬ 
ego; 2 or 3 of the above; personality integration; flexibility - rigidity. 
Self-Image - does the information describe a partial ("I'm not a good 
father') or a total (I'm unworthy") aspect of the person? 
2. Incidence of Data 
a. Number of Excerpts b. No data 
3. Person Discussed in the Excerpt, e.g. client, relative (specify relation¬ 
ship to client). 
4. Location of Excerpt in Record 
a. Face sheet e. Summary 
b. Narrative record f. Staffing 
c. Clinical record g. Other (identify) 
d. Letter 
5. Stage in Agency Contact when Information was Obtained, e.g. during intake 
process, early, late, etc. 
6. Origin of Data (information obtained by) 
a. Social Worker in own agency 
b. Social worker in other agency 
c. Other discipline in own agency; identify discipline. 
d. Other discipline in other agency; identify discipline; identify kind 
of agency. 
e. Unknown 
7. Source of Data (data obtained from) 
a. Client 
b. Other person (non-professional) 
c. Personal document (letter, diary, etc.) 
d. Measurements e.g., tests of vision, intelligence, aptitude, personality 
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e. Observation or impression of social worker 
f. Unknown 
8. Breadth of Data (number of sources of information) 
e.g. 1 source: statement by client 
2 sources: statement by client and statement by his mother 
3 sources: statement by client, by worker, by other discipline. 
9. Datum or Interpretation 
a. Datum only, e.g., "he is an only child." 
b. Interpretation only, e.g., "he projects these feelings on the mother." 
c. Datum plus interpretation, e.g., "he excels in his studies, to com¬ 
pensate for feelings of weakness." 
d. Cannot be classified. 
SCHEDULE INSTRUCTIONS 
General 
NOTE: ALL INFORMTION ON THE SCHEDULE SHOULD BE CONSIDERED CONFIDENTIAL. 
1. Read each question carefully and follow instructions on this sheet. 
2. Every item in the schedule must be checked. Do not leave any question 
unanswered. 
3. Write legibly. Be sure to use either a Number 2 lead pencil, ball point 
pen, or typewriter. The object is to keep the work neat and clear. If 
a typewriter is used, please re-staple forms when they are completed. 
4. Read the concepts and definitions carefully before attempting to complete 
each item on the schedule. 
5. Check the completed schedule to be sure all questions have been answered. 
SPECIFIC INSTRUCTIONS: 
1. The schedule is to contain all excerpts relation to any factor. 
2. With reference to the item on the face sheet, "Nature of the problem'/ 
this does not have to be an excerpt. The student should consider the 
problem(s) , as seen by the referral source, the client, the worker at 
the time the case was opened, as well as problems seen while the case 
was carried, and then work out a summary statement of this material, 
including the reason for acceptance of the case by social work, why this 
problem falls within the scope of social work. 
3. Do not write in any other space except that provided on the schedule. When 
space has been exhausted, indicate that the material is to be continued, 
and continue on separate sheets. Be sure to include the folowing on the 
separate sheet: (1) code number of record; (2) Number of continued item, 
(e.g. A2). 
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4. Include only excerpts pertinent to the question asked. An excerpt is a 
direct quotation of any length from the record. In some instances you 
paraphrase. Paraphrases should be included in brackets for clarity. 
Anything that is not a direct quotation should be put in brackets. 
5. If the student feels that acertain excerpt could be cited under two items 
on the schedule with equal propriety, the excerpt should be copied 
under the first item on the schedule, followed by the notation in brackets 
see also item and a notation made on the second item referring to the 
first item. 
6. If whole sentences are not quoted, be sure to use three periods (...) to 
indicate the omission of part of a quote. Four periods (....) are used 
if omissions are made at the end of a sentence. 
7. When the classification of an excerpt in a certain factor is not 
obvious, indicate in brackets your thinking on which you based your 
classification, e.g., the case context. 
8. Case record material needs to be interpreted as to content in order 
to determine under which item it should be entered on the schedule. For 
example, "Diagnosis" may relate to physical potential, physiological 
functioning, ego functioning, etc. 
9. The definitions are phrased to connote a positive datum of some kind, but 
entries are required also for negatively expressed data, e.g., "no 
significant physical abnormalities have been noted." 
10. Although a "key client" needs to be chosen if a record concerns a family 
or group, the excerpts may deal with information about this client and 
also about other significant persons in the situation. 
11. Use the "Instructions for Analysis of Schedule Content" to ascertain 
the needed information for analysis of the excerpt. Classification of 
Content is to be entered following the excerpt. Points 2-9 are to be 
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Case 
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